
Vow Loan Protect
Broker Frequently Asked Questions

Q: Do I need to be accredited to sell Vow Loan Protect? 
A: Yes, all Brokers need to be accredited to sell Vow Loan Protect. 

Q. How do I get accredited? 
A: Firstly you will need to complete your eLearning product training and attend a face to face workshop. Once you have 
completed these requirements you will have access to Vow Loan Protect product via Symmetry.  

Q: How far back can I offer Vow Loan Protect to my customers? 
A: Up to 12 months after their loan settles. 

Q: Can my customer be covered before their loan settles? 
A: Yes, the cover can be put in place prior to loan settlement. Vow Loan Protect is attached to the individual, not the loan. 

Q: If the loan is declined can my customer still have Vow Loan Protect? 
A: Yes, as long as you have submitted a loan application for your customer you can offer Vow Loan Protect. 

Q: Does the level of cover have to be the same amount as the loan? 
A: The Vow Loan Protect cover amount will default to the loan amount applied for. The client has the ability to dial down 
(reduce) the cover at the time. If they wish to increase the cover your customer will need to contact Vow on 1300 859 283 
after it has been put in place. 

Q: Can both applicants on a joint policy have different levels of cover? 
A: Yes, each life insured can have a different level of cover. 

Q: What if my customer has an existing Vow Loan Protect policy on an existing home loan, and that existing home loan 
is now about to be refinanced? 
A: Ask your customer to contact Vow on 1300 859 283 if they wish to increase their amount of cover. If your customer 
commences a new policy, waiting periods will apply and this may disadvantage your customer in the event of a claim. They 
may also be disadvantaged if there are exclusions under the new policy for pre-existing conditions that did not exist when 
the initial cover was taken out. 
 
Q: Does my customer need to sign to accept Vow Loan Protect? 
A: No. By providing direct debit/ credit card details your customer is accepting the terms and conditions of the policy. 

Q: How will the Broker be updated on progress throughout the Vow Loan Protect application process? 
A: Upon acceptance of the Vow Loan Protect application, the customer will be provided with confirmation of their cover and 
a policy document. An email will also be sent to the Broker to keep you informed. 

Q: What is in the welcome pack the customer receives? 
A: The welcome pack will consist of a Vow branded welcome letter, policy schedule and PDS. 

Q: Does renewal of Vow Loan Protect automatically occur or does the customer have to manually renew the policy? 
A: The policy will be automatically renewed each year however the customer is advised of new premiums (due to change in 
age and indexation) 1 month prior to policy anniversary. 

Q: Can joint applicants both claim under the one policy? 
A: Yes each individual can claim under the joint policy. 

Q: Can you remove features of the product? 
A: No, the policy comes with all features and benefits built in.
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