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Positioning Hi My name is [Broker], I’m calling from [Branch] Vow Financial. Can I please speak with [Client Name] 

How are you today? 

The purpose of this call is to provide you with some information on Vow’s Loan Protect, which you are now eligible for. I can also provide 

you with a quick quote to give you an idea as to how affordable it can be. It only takes a couple of minutes, is now convenient? 

Pre-

Presentation 

The cover is designed to provide you and/or your loved ones with financial assistance should the unexpected occur such as an accident, 

illness, involuntary unemployment or loss of life. 

Imagine how a payment could assist both you and your loved ones during such a difficult time. 

Compliance  You MUST provide a copy of the Financial Services Guides and the Product Disclosure Statement with the quote (Sent via email)  

Objection 

Handling 

I would like to think about it before I make a decision. 

That’s great to hear – it’s really important that you do spend time considering your personal needs, especially given the loan has settled 

within the last [X] months. The policy offers a 30 day cooling off period, which means if you are not happy with the cover you can cancel 

and received a full refund within the 30 days.  If you apply today, you’d have peace of mind while you gave it some more thought. If you 
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decide you don’t need it you can cancel anytime. Or if you want to change the amount of cover – you can do that over the phone anytime. 

It won’t take long to complete the application – what do you think? 

I can’t afford it. 

That’s a decision only you can make, but can you afford not to have it given the (increased) liability you are taking on? What would you do if 

something happened to you? The premium for cover for the same amount as your loan is only $[x] per month – but you can reduce the 

amount so that the premium is more affordable and that way you still have some cover in place. What do you think you could afford each 

month to ensure you and your family will have some cover? 

I’d sell the investment property. 

Yep, that could be a good option, but what if you can’t sell it? Or what if the value has dropped to less than the outstanding loan balance? 

There are also costs associated with selling – could you meet them? 

I don’t have time now and I’d like to compare different insurers and products. 

I understand - it’s important that you select the right cover for you. What do you think about arranging it now so that you have cover in 

place and some peace of mind while you check out what’s available? You can cancel anytime just by calling us before the 30 days are up. Or 

you might decide you need to alter the amount of cover – you can do that over the phone anytime too. It won’t take long to complete the 

application – what do you think? 

My family would help. 
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That’s fantastic! Sometimes it’s a good idea to talk it over with your parents/family – I’d really encourage that. This is a pretty big 

investment for you though - are you sure your family would be financially able to assist you? This cover can be put in place now and then 

you decide what you want to do after you have discussed it fully with your family. OK 

I’ve got cover in my Super. 

It’s great to hear that your superannuation fund provides you with life insurance cover. Have you called them to check how much cover you 

have and how the benefit gets paid? I ask because other customers we have spoken with have experienced delays in receiving the benefit 

as it was paid to the superannuation fund before being transferred to them. If you like, this policy could be put in place now so you can 

have some peace of mind while you check out the cover you have on your Super during the 30 days cooling off period. You can cancel 

anytime just by calling us before the 30 days are up. Or you might decide you need to alter the amount of cover – you can do that over the 

phone anytime too. It won’t take long to complete the application – what do you think? 

Nothing will happen to me – I’m young/healthy/fit – I’ll think about it when I am older. 

Unfortunately, serious illnesses and injuries don’t always consider your age/fitness/previously good health. The insurer has paid out claims 

after the death, serious injuries or diagnosis of serious illnesses for people as young as 20. And unfortunately I’m sure we both have heard 

sad stories about fit and healthy people who have been diagnosed with life-threatening illnesses. 

Let me get a quote for you for cover for your loan amount and you can consider whether you can afford to pass up putting protection in 

place - what do you think? 
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Presentation I am going to explain how Vow’s Loan Protect works;  

Firstly – there is a critical illness benefit. Sometimes surviving a serious medical crisis can impact severely on your finances. A benefit may 

be payable to you if you are diagnosed with one of the 11 serious medical conditions which include the big hitters like; cancer, heart attack, 

stroke, or paralysis. 

Secondly – Being made involuntarily unemployed in the first year of being committed to repaying your loan could spell disaster. With Vow 

Loan Protect, during the first twelve months of cover this policy may be able to provide you with a monthly benefit for up to three months 

which could help keep you afloat while you look for another job. 

Finally, and most importantly, if you are diagnosed with less than 12 months to live or you pass away from either illness or injury, Vow 

Protect would pay out the whole sum insured amount. Assuming you align this with your total loan amount you could be leaving behind a 

home without a home loan. This could mean a lot to your loved ones. 

There are no invasive medical tests and no questions to answer about your occupation or leisure activities. And most importantly benefits 

are payable directly to you or your estate and the money can be used in any way that best suits your needs  

Existing medical conditions are excluded from cover. This means any insured event caused by or contributed to by a medical condition that 

you sought or intended to seek treatment for before taking out Vow’s Loan Protect will not be covered. For example, if you have had cancer 

in the past; all future cancer events or events related to the treatment of cancer will not be covered. The policy also has a 3 month 

exclusion period for Living Benefit payments in relation to cancer, heart attack, stroke and coronary artery bypass surgery. Full details are 
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contained in the product disclosure statement. It is really important that you read the product disclosure statement and make sure that the 

product is right for you. 

How does that sound so far? 

Quote So just to give you an idea of how much this costs can I confirm that: 

You are aged between 18 and 59 and are an Australian or New Zealand citizen or permanent resident, currently residing in Australia? 

Do you smoke? 

I’m going to go through the information I have here, please let me know if there are any inaccuracies. 

Loan Amount <LOAN_AMOUNT> 

Name/s <CUSTOMER NAME> 

DOB <DOB> 

Email <EMAIL_ADDRESS> 
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Premium rates are based on the sum insured amount, age, smoking status and gender of each applicant. To cover you it will only cost $X 

per day/week/month. 

Now the way this works is very simple and straight forward. Firstly we submit your application today and send you out all the relevant 

policy documents in the next 5 business days. This gives you a chance to read through the full policy documents in the comfort of your own 

home and if you wish to make any alterations you can always do so. Remember, there is a 30 day cooling off period, so if you decide this is 

not for you, you can cancel and receive a full refund within the 30 days. 

Are you happy for me to submit your application for cover now? Don’t forget if upon receiving the documentation you have questions or 

would like to make adjustments the team will be happy to hear from you. OK? 

Confirm Close In order to finalise your application I simply need to confirm your preferred payment method. You can either choose to pay by the month or 

annually, which do you prefer? There is no additional charges for paying monthly. 

Is that a direct debit from a bank account or debit or credit card? 

Great. Do you authorise for MetLife as the insurer to deduct payment from your account for this policy?  

So just as a final check to ensure everything is in order, please confirm that: 

 The information you have provided to me today is complete, true and correct, 

 That you understand that some pre-existing conditions may not be covered. 
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Do you have any questions you’d like to ask me? 

Congratulations on making the decision to protect yourselves. You will receive a copy of the PDS via email shortly and this includes 

information about our Privacy policy. Vow will issue your welcome pack within 5 working days. This will be sent via email and post, and will 

contain your policy schedule and policy document. Please read these documents carefully as they contain the full terms and conditions of 

the cover. Keep them in a safe place.   

That’s your policy set up. Please call Vow Loan Protect on 1300 859 283 if you have any questions regarding your cover. 

 


