
COMMERCIAL ASSET FINANCE  
BROKER GUIDE

WORKING  
BETTER

TOGETHER

ANZ & BROKERS



As a valued member of ANZ’s broker network you will be aware that ANZ has 
recently announced changes to the way we distribute asset finance through  
our broker network. 

We continue to work hard to ensure we deliver on our goal to be the best 
bank for customers who want to start, run and grow a business. We believe 
understanding a customer’s business, achieved through strong, long-term 
relationships is essential.

The changes we are introducing from 1 December 2021 ensure we focus our 
resources on working together to build long-term relationships and enhance  
our customers’ experience of ANZ. 

This ‘Broker Pack’ has been prepared to to assist brokers as we transition to the 
new asset finance guidelines. In these pages you will find a summary of the 
changes that will come into effect from 1 December 2021, important information 
to help you with your client conversations as well as a range of comprehensive 
resources that simply and clearly explain the new process for submitting asset 
finance applications.

I trust that you will find this resource helpful and informative, and as always,  
I encourage you to contact your ANZ Broker Account Manger or Banker if you 
have any questions.

Thank you for your continued support.

Regards,

Ivan Mioc 
General Manager 
ANZ Commercial Broker

WELCOME TO  
ANZ COMMERCIAL ASSET FINANCE



      WHAT’S CHANGING? 

Effective from 1 December 2021:

•  ANZ will only accept asset finance applications from brokers 
where a broader banking relationship already exists, or 
for new to bank customers, if that customer is open to 
establishing a broader relationship with ANZ.  

•  Customer repayments on approved asset finance contracts 
must be made from an ANZ business transaction account, 
unless otherwise agreed with ANZ. For clarification, please 
contact your ANZ Broker Account Manager.

•  Customers will be jointly managed by an ANZ Business 
Banker, working together with the broker and the customer.

•  The make-up of the customer interest rate will be disclosed 
in customer contract schedules (ANZ base interest rate + 
broker commission = contract rate). 

•  Commission will be calculated as a percentage of the net 
amount financed and will be capped at 3.5% (plus GST)  
of the amount financed.

•  Brokers do not need to carry out any ‘Know Your Customer’ 
identification requirements for new asset finance 
applications (unless specifically requested to by ANZ). 

WHY IS ANZ MAKING THESE 
CHANGES?

The changes are intended to reflect our ongoing 
commitment to simplifying our business and focusing  
on relationships with our customers, so that we can better 
understand how we can support their businesses.   
We are also making some changes to enhance the  
experience for our customers.    

At ANZ we continue to work hard to ensure we deliver 
on our goal to be the best bank for customers who want 
to start, run, and grow a business. Our focus, like your 

business, is to truly understand a customer’s needs so we 
can ensure we are providing the right solutions. To do this, 
we believe understanding a customer’s business, achieved 
through strong, long term relationships is essential.  Working 
together with brokers, we have achieved this for many of our 
customers and we would like to continue this success.   

The changes also align with our strategy to build a simpler 
and better bank.

WHAT ABOUT EXISTING 
CUSTOMERS AND INFLIGHT 
APPLICATIONS? 

There will be no change to existing asset finance contracts 
introduced to ANZ via a broker, changes relate only to 
new introductions after 1 December 2021. There is also no 
change to broker-introduced customers who already have a 
relationship with an ANZ Business Banker.

Any existing standalone asset finance facilities will be 
unaffected, however, should your client require further asset 
finance needs, the new guidelines requiring a business 
transaction account will apply after 1 December 2021.

All in-flight standalone asset finance applications:
•  submitted to ANZ by Friday 19 November 2021;

•  approved by ANZ by Wednesday 1 December 2021; and 

•  settled by ANZ by Friday 24 December 2021, 

will not be impacted by the new policy.

These changes are intended to reflect our ongoing 
commitment to simplifying our business and focusing on 
relationships with our customers, so that we can better 
understand how we can support their businesses.

SUMMARY OF CHANGES TO  
ANZ THIRD PARTY ASSET FINANCE



HOW WILL CUSTOMER 
RELATIONSHIPS BE MANAGED?  

We are moving away from stand-alone asset finance deals 
and from 1 December 2021, we will only accept asset 
finance applications from brokers where a broader banking 
relationship already exists, or in the case of new-to-bank 
customers, that customer is open to establishing a broader 
relationship with ANZ. 

For all applications received from brokers after 1 December 
2021, customer repayments on approved asset finance 
contracts must be made from an ANZ business transaction 
account unless otherwise agreed with ANZ.  For clarification, 
please contact your ANZ Broker Account Manager.

To ensure we are in the best position to build a banking 
relationship, these customers will be jointly managed by an 
ANZ Business Banker, working together with the Broker and 
the customer. 

WHAT ARE THE KNOW YOUR 
CUSTOMER (KYC) CHANGES? 

From 1 December 2021, ANZ will no longer require brokers to 
carry out any ‘Know Your Customer’ customer identification 
requirements for new asset finance applications, unless 
specifically requested by ANZ. ANZ will undertake this 
process directly with the relevant customer.

Existing customers will be referred through to their current 
Relationship Manager and for new customers, an ANZ  
Banker will contact the customer to collect and verify  
the information.

HOW IS BROKERAGE  
COMMISSION CHANGING?

ANZ is also changing the commissions payable for the 
introduction of asset finance products, so that from 
1 December 2021 commission will be calculated as a 
percentage of the net amount financed and will be capped  
at 3.5% (plus GST) of the amount financed.

COMMITTED TO ASSET FINANCE 

Asset finance remains an important part of ANZ’s 
Commercial banking services and our long-term 
commercial strategy. The broker market is a very 
important market to ANZ and we believe the growth of 
this market is critical to the success of our commercial 
strategy.  

The changes will allow us to better support our 
customers and build a greater banking relationship with 
ANZ. When we have a deeper understanding of our 
customers and their needs, we can best support them 
to start, run and grow their business. This means we will 
only offer asset finance to broker introduced clients who 
already have or will benefit from a wider relationship 
with us.

The changes we have announced ensure we focus 
our resources on working together to build long term 
relationships.



WHAT’S CHANGING IN CUSTOMER 
CONTRACT SCHEDULES?

ANZ currently discloses the contract rate (interest rate) 
applicable to each asset finance customer contract in the 
relevant customer contract schedule. From 1 December 2021, 
ANZ asset finance customer contract schedules will contain 
information about the contract rate being the sum of the ANZ 
base interest rate plus an amount that reflects the commission 
paid to the broker, as shown below:

“Important: If your contract was arranged by an 
Intermediary (Broker), please read the following important 
disclosure:

Commission for the introduction of business. Broker 
commission impacts the interest rate ANZ charges you.

Your Broker referred your business to ANZ in exchange for 
commission which ANZ pays them. The interest we charge 
you under this contract (referred to as the ‘Contract Rate’) 
includes an amount for that Broker commission.

Your Contract Rate (which is set out in this contract) is the 
sum of the ANZ base interest rate (which ANZ decides) 
plus an amount that reflects the commission paid to your 
Broker (which your Broker decides). The Broker commission 
cannot be more than 3.5% (plus GST) of your amount 
financed.

Your Broker is not an agent of ANZ. If you want to discuss 
the portion of the interest rate which reflects the Broker 
commission amount, you should talk to your Broker before 
you sign this document.”



These checklists are intended as a guide to help you prepare an application for asset finance with ANZ. 
Please contact your ANZ Broker Account Manager, or Banker if you have any questions.

Check that customer contact details are current 

Total Business Lending with ANZ <$1m

No more than $500k or 2 transactions under 
Streamline in 12 months

GST registered ABN >12 months

No structural changes to the business in last 12 months

Cars: <$150k and <12 years of age at end of loan term

Other: <$500k and <8 years of age at end of loan term 
and no Private Sale

Most recent BAS held and in line with Self-Declared 
income, which shows servicing 

ATO Portal 12-month statement showing no current  
or historical arrears

No adverse on VEDA

Customer has been notified of KYC requirements  
(copy of full Trust Deed held). Please note that ANZ  
will need to sight the original document.

Applicant/Director is a property buyer OR current  
OR recently paid in full (<6 months) Asset Finance 
A-rated loan

No structured or irregular repayments  
(excluding GST back)

Confirmation from ANZ Broker Manager that goods 
meet Streamline criteria 

STREAMLINE APPLICATIONS

Check that customer contact details are current

Two years current P&L and Balance Sheet held and 
available

Business background and company structure detailed

Statement of Position for Directors and for any other 
individuals party to this application held and available

Up to date Commitment Schedule held

Copy of Full Trust Deed held (where applicable).  
Please note that ANZ will need to sight the  
original document. 

Interim Financials available and BAS to support  
(where applicable)

Cash Flow Forecasts available (where applicable)

FULL DOCUMENT APPLICATIONSALL APPLICATIONS

Customer is an ABN holder

Check that customer contact details are current 

Loan purpose: The goods are for >50% business use

Full description of goods being financed and reason  
for purchase of asset are detailed in the application

Customer is a current ANZ Business Banking customer

If a current ANZ Business Banking customer,  
the Relationship Manager is known. Name of  
Relationship Manager: 

Customer has been notified of KYC requirements  
(copy of full Trust Deed held). Please note that ANZ  
will need to sight the original document.

If the customer is new to ANZ Business Banking, the 
customer is aware that repayments/instalments for  
any asset finance loan/lease/hire must be debited  
from an ANZ transaction account in the same name  
as the borrower. For clarification, please contact  
your ANZ Broker Account Manager.

Current and up to date ATO Tax Portal

ANZ APPLICATION CHECKLISTS

More information, forms and calculators are available on the ANZ Broker Hub 

https://www.commercialbrokerhub.anz.com/login/
www.commercialbrokerhub.anz.com/login


3
NEW

ANZ BANKER ENGAGED 

The Banker will talk with you and your client  
to find the best solution for their finance needs. 
From here the normal application process will 
apply for all of the required and requested facilities.

2BROKER SUBMITS  
APPLICATION ONLINE  
OR OFFLINE

Offline applications submitted to:  
ANZCommercialBroker@ANZ.com  
Online applications submitted to:  
www.ANZAssetFinancePortal.Online.anz.com 

Contact us via your Commercial or Asset Finance 
Broker Manager, or email Broker@anz.com and  
we will find a suitable Banker in your client's area.  
We can provide you with the Banker's contact 
details or they can contact you directly. When 
you're ready, submit the asset finance application 
as per current process and note the Banker's 
name in the comments section. 

NO

Submit the asset finance application as per 
current process and if known, please add the 
Banker's name in the comments section. If you’re 
not sure who the Banker is and are unable to 
obtain this information from your client contact 
us via your Commercial or Asset Finance Broker 
Manager, or email Broker@anz.com. 

YES1
NEW

BROKER CONFIRMS 
IF CLIENT IS  
A CURRENT ANZ 
BUSINESS BANKING 
CUSTOMER

COMMERCIAL ASSET FINANCE APPLICATION PROCESS

mailto:ANZCommercialBroker@ANZ.com 

http://www.ANZassetfinanceportal.online.anz.com 
mailto:Broker@anz.com
mailto:Broker@anz.com


4
NEW

KYC COMPLETED BY THE BANKER 

The Banker will ask your client to provide all individual and 
their entities, supporting KYC information/documentation, 
and finalise the KYC process.

7BROKER SUBMITS SIGNED  
& SUPPORTING DOCUMENTS  
FOR SETTLEMENT
When the client has executed and provided all relevant/
requested information, the application is ready to proceed 
to settlement by submitting all documentation with the 
Settlement Fax Header to: AutoAssetFinance@anz.com

6BROKER PREPARES 
DOCUMENTATION & SENDS TO 
CLIENT TO EXECUTE

Offline applications:  
ANZCommercialBroker@ANZ.com  
Online applications:  
www.ANZAssetFinancePortal.Online.anz.com 

5 Process ends here unless  
ANZ requests further  
information to support  
the application.

NO

Prepare asset finance loan 
documentation as per  
current process. 

YES
ASSET FINANCE 
APPLICATION 
APPROVED?

8CONFIRMATION OF 
SETTLEMENT 

You will receive a notification confirming 
settlement from ANZ. 

9YOUR ANZ BANKER WILL 
CONTINUE TO WORK WITH 
YOU TO ENSURE THAT 
YOUR CLIENT'S NEEDS  
ARE BEING MET

mailto:AutoAssetFinance%40anz.com?subject=
mailto:ANZCommercialBroker@ANZ.com 

http://www.ANZassetfinanceportal.online.anz.com 


Broker Support     
Nita D’Mello, Manager 
Nita.D’Mello@anz.com 

Broker Support
Broker@anz.com 1300 385 269

Contact for: 
• General Enquiries • PPSR Queries 
• Payout Letters • Amortisation Schedules 
• Online Support 

Asset Finance Offline
ANZCommercialBroker@anz.com

Documents: 
Assessments & Settlements – using your  
application Assessment or Settlement Fax 
Header:  
AutoAssetFinance@anz.com

IT Helpdesk: rfapps@anz.com 

BrokerHub
www.CommercialBrokerHub.anz.com
Available resources include:  
• Checklists 
• Process Guides 
• Forms 
• Calculators

COMMERCIAL BROKER TEAM

VIC/TAS 
Emma Kirwan, State Manager 
Emma.Kirwan@anz.com 0478 313 879

Senior Commercial Broker Managers
Andrew Bomford 
Andrew.Bomford@anz.com 0431 844 292

Steven Menta 
Steven.Menta@anz.com 0434 076 488

Commercial Broker Managers
Jeremy Sibberas 
Jeremy.Sibberas@anz.com 0435 961 196

Labrina Tsekouras 
Labrina.Tsekouras@anz.com 0466 948 212

Stjepan (Steven) Gal 
Stjepan.Gal@anz.com 0435 682 067

Jim Giles 
Jim.Giles@anz.com 0419 440 235

QLD  
Greg Dent, State Manager
Greg.Dent@anz.com 0435 960 814

Senior Commercial Broker Managers
Bradley Milner 
Bradley.Milner@anz.com 0481 008 650

Cherie Kingsley 
Cherie.Kingsley@anz.com 0434 072 498

Michael Donato 
Michael.Donato@anz.com 0466 776 864

Commercial Broker Managers
Roslyn Patounas 
Roslyn.Patounas@anz.com 0481 012 611

NSW/ACT  
Michael Volkiene, State Manager 
Michael.Volkiene@anz.com 0412 115 073

Senior Commercial Broker Managers
Richard Crawford 
Richard.Crawford2@anz.com 0481 006 325

Emma Yang 
Emma.Yang2@anz.com 0411 146 306

Commercial Broker Managers
Dinesh Nathan 
Dinesh.Nathan@anz.com 0408 803 179

Mathew Aiono 
Mathew.Aiono@anz.com 0434 077 845

Rachel Zhao 
Rachel.Zhao@anz.com 0401 526 805

Andrew Barton 
Andrew.Barton@anz.com 0466 169 998

WA/SA/NT 
Aidan Parker, State Manager 
Aidan.Parker@anz.com 0421 776 754

Senior Commercial Broker Managers
Michael Maher 
Michael.Maher@anz.com 0432 903 944

Scott Nesbit 
Scott.Nesbit@anz.com 0411 441 516

Renato Sanzo (SA) 
Renato.Sanzo@anz.com 0401 984 402

COMMERCIAL BROKER  
ASSET FINANCE TEAM

Head of Broker Asset Finance  
Hana Caron 
Hana.Caron@anz.com 0412 521 730

VIC/TAS 
Hana Caron 
Hana.Caron@anz.com 0412 521 730

NSW/ACT  
Gordon Townley 
Gordon.Townley@anz.com 0411 132 062

QLD  
Peta Clark 
Peta.Clark@anz.com 0413 747 555

WA/SA/NT 
Ika Ecclestone 
Ika.Ecclestone@anz.com 0466 930 842

CONTACT LIST

Ivan Mioc, General Manager, Commercial Broker Ivan.Mioc@anz.com 0403 380 045
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1. When do the changes come into effect? 
From Wednesday, 1 December 2021.

2. What type of Broker-introduced asset finance deals 
will ANZ accept? 
ANZ will continue to accept Broker-introduced applications 
for asset finance products provided that once approved, the 
repayment will be made from an eligible ANZ Transaction 
Account and an ANZ Banker manages the customer 
relationship. For clarification, please contact your ANZ Broker 
Account Manager.

3. What happens to existing customers who only have 
asset finance with ANZ?
Existing facilities will not be affected by this change and will 
continue to in accordance with the contract until the end of 
the Term. Should the customer require further asset finance 
assistance, or refinancing, the new guidelines will apply.

4. What happens to inflight standalone asset finance 
applications? 
All in-flight asset finance applications:

• submitted to ANZ by Friday 19 November 2021;
• approved by ANZ by Wednesday 1 December 2021; and 
• settled by ANZ by Friday 24 December 2021, 
will not be impacted by the new policy.

5. Is ANZ backing away from asset finance? 
No, asset finance remains an important part of ANZ’s 
Commercial banking services and our long-term commercial 
strategy. We believe the growth of this market is critical to  
the success of our commercial strategy.  

6. Will asset finance accreditations be impacted?
There will be no change to the ANZ asset finance Broker 
accreditation process as part of this change.

7. How will ANZ treat balloons/residual values for 
customers that don’t have a broader ANZ relationship?
Balloons for existing asset finance customers will need to be 
refinanced elsewhere if a broader ANZ relationship does not 
exist or is not possible at the time of refinance.  

8. Will ANZ do an asset finance-only deal if it’s done 
through a Banker? If so, how large does the deal need 
to be? 
ANZ Business Bankers will have the discretion to assist with 
the asset finance on a standalone basis.  

9. What if my customer doesn’t have an ANZ 
transaction account?
Customers will need to open an ANZ transaction account for 
the finance request to proceed. The Banker that is looking 
after your customer will be able to facilitate this request. 

It’s important to note that while Brokers can communicate 
this new condition to customers, Brokers must not provide 
any financial advice or make any recommendation about, 
or arrange for a customer to enter into, an ANZ business 
transaction account or any other ANZ banking product that is 
outside of the scope of their accreditation.

10. What happens if the customer chooses not to open 
an ANZ transaction account?
It is a requirement that prior to settlement all approval 
conditions must be met. For clarification, please contact your 
ANZ Broker Account Manager.

FREQUENTLY ASKED QUESTIONS



11. Will ANZ continue to recognise and respect broker 
relationships with clients who have ANZ commercial 
exposure? 
Yes, ANZ’s dedicated Commercial and Asset Finance Broker 
Managers and Bankers will continue to work with you to 
ensure your client's finance needs are met.

12. Do we still have control over application 
submission, documentation and settlement 
processes? 
Yes, Brokers will continue to have the same system access  
for Online applications. For Brokers using our Offline services, 
the process also remains unchanged.

13. Will asset finance continue to have a dedicated 
credit team? 
Yes, the current credit process remains unchanged and you 
will be able to continue to liaise directly with the team.

14. How do I know if my client is a current ANZ 
Business Banking customer and if not, how can  
I find a suitable ANZ Banker to assist them?
If your client has not already disclosed this information, 
please check with the prospective client whether they are an 
existing ANZ customer and have an ANZ transaction account. 
If required, you may contact your Commercial or Asset 
Finance Broker Manager or email our Broker Support team 
at Broker@anz.com to confirm whether they have a current 

Relationship Manager and who the Relationship Manager 
is. Please note that if an application hasn’t already been 
provided a Privacy Consent form will be required before ANZ 
can provide this information.

Asset Finance Broker Managers or the Broker Support Team 
can assist with locating a Banker for your client if they are 
new to ANZ. We can either provide you with their contact 
details or if requested by you, we can ask the Banker to 
contact you directly to discuss your client's application.

15. What happens to applications that are submitted 
with a brokerage fee above 3.5%?
Applications received with a brokerage fee that exceeds the 
maximum rate of 3.5% will not be processed.

16. How do the changes to the commission structure 
affect BSI?
There is no change to the way BSI is calculated.

17. Do I get paid commission for any future commercial 
lending that has resulted from the introduction of my 
asset finance customer to ANZ? 
Where a Broker introduces an asset finance transaction to the 
bank and remains involved in future transactions then ANZ’s 
standard commercial commission and/or trail is to apply.  

If the Broker is not accredited for Commercial transactions, 
they should contact their aggregator to arrange.

mailto:brokersupport%40anz.com?subject=
mailto:Broker%40anz.com?subject=


We welcome your feedback and 
suggestions. Please contact the ANZ 

Commercial Broker Asset Finance Team  
at Broker@anz.com

mailto:Broker@anz.com
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