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Vero Home Features

V10276 01/09/2016 A

Flood Cover
Unlike some other insurers, we offer automatic cover for 
loss or damage to your home and/or contents if caused by 
storm, rain or flood. Exclusions and conditions apply. E.g. 
action of the sea and tidal waves plus certain property 
such as retaining walls are not covered.

Damage to Gardens and Plants
We will cover loss or damage to trees, shrubs, plants, 
hedges or garden beds caused by an insured event at the 
insured address, up to $300 per tree, shrub, plant, hedge 
or garden bed up to a maximum of $1500 for any one 
event. *Except where the loss or damage is Storm, Flood, 
or Escape of Liquid.

Motor Burnout
We will pay the cost to repair or replace any motor in a 
household electrical machine or appliance if the motor is 
burnt out by electric current, but only if the motor is less 
than 10 years old.

Lock Replacement
We can cover the necessary cost of replacing or recoding 
locks to the external doors or windows of your home or 
unit at the insured address if the keys to those locks are 
stolen anywhere in Australia or New Zealand. The 
maximum we will pay is $1,000, and there is nil excess 
applicable for this additional cover.

Optional Cover for Personal Valuables
When you insure your contents with us, you can choose to 
cover your personal valuables anywhere in Australia and 
New Zealand, plus 30 day worldwide cover for jewellery 
and watches, whilst worn or kept in a locked safe.

Vehicle Injury to Dogs or Cats
If you have contents cover we will pay for veterinary 
expenses related to the treatment of your dog or cat if it is 
injured as a result of motor vehicle impact. The most we 
will pay for any one incident is $500, and there is nil 
excess applicable for this additional cover.

Food and Medication Spoilage
We will pay up to $1,000 for the replacement of 
refrigerated medication and frozen or refrigerated food 
that is damaged so it cannot be eaten, due to your freezer 
or fridge breaking down.

Contents in Commercial Storage
If you have contents cover we will cover your contents 
away from the insured address for loss or damage caused 
by an insured event for a maximum of 365 consecutive 
days in storage, if your contents are stored in a secure 
commercial storage facility.

No Depreciation for Contents Items
If you have insured your contents with us and you suffer 
loss or damage to those contents items, we will replace 
them new for old, regardless of the age.

Contents in Transit
If you have contents cover and you are permanently 
moving to a new address in Australia, we will cover your 
contents while they are being moved, for loss or damage 
caused by fire, flood, collision, overturning, accident or 
theft of the vehicle carrying them.

Environmental Improvements
If a claim has been accepted for an insured event that has 
been valued more than 80% of your home sum insured, 
we will pay up to $2500 of your net costs in purchasing 
and installing approved environmental equipment such as 
a rainwater tank, solar system or compost equipment.

Landlord Furnishings
If your home is an investment property that you rent to 
tenants we will cover loss or damage to domestic 
furnishings, furniture and carpets in your home, that are 
there for your tenant’s use, caused by an insured event in 
the period of insurance. The most we will pay for any one 
event is $5,000.

Visitor’s Contents
If you have contents cover we will cover loss or damage to 
contents owned by invited visitors and caused by an 
insured event, for up to 30 consecutive days. The most we 
will pay for any one incident is $750

Flexible Excess
For a higher premium you can decrease your excess or for 
a lower premium you can increase your excess on home, 
contents or personal valuables sections.

No Extra Charge for Pay By The Month
We do not charge any extra for customers to pay monthly.

Further conditions apply; please refer to the Vero Product Disclosure Statements for full details.
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