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Lifetime Guarantee on Repairs
When we authorise repairs to the vehicle, we will 
guarantee the quality of materials and workmanship in 
respect of those repairs for the life of the vehicle, even if 
the vehicle is sold.

Flexible Excess
For a lower premium you can increase your excess, or for 
a higher premium you can decrease your excess.

Choice of Repairer
When making a claim, our customers have the option of 
using a repairer of their choice.

Emergency Repairs
We will pay for emergency repairs that are required to 
allow you to drive your vehicle following an accident or 
loss.

Lifetime No Claim Bonus (NCB)
We offer a Lifetime NCB to customers who are over 25 
years of age, have been insured with us for 3 consecutive 
years on a maximum NCB and have not had any penalty 
claims in those 3 years.

Emergency Accommodation and Helping you and 
your Passengers Get Home
If your vehicle cannot be driven following an accident or 
loss that is more than 100k’s away from your home, you 
can choose to either have us pay you the reasonable cost 
of one night accommodation for you and your passengers 
or to get you and your passengers’ home after the loss or 
damage has occurred up to a limit of $500

Hire Car
Vero offers customers the use of a hire car at no extra 
charge, if their vehicle is not driveable and damaged in a 
not at-fault accident or if it is stolen, for 14 days or $100 a 
day up to $1500

Trailer and Caravan Cover
We will pay for loss or damage caused to your trailer or 
caravan up to $1,500 or the market value, whichever is 
less, if the trailer or caravan was attached to your vehicle 
at the time of the loss or damage.

Two Year New Car Replacement
If your car is a total loss within 2 years from the date the 
car was originally registered, Vero will pay to replace your 
car with a brand new one of the same or similar make and 
model.

Baby Seat or Capsule
We will pay for loss or damage to a baby seat or capsule 
that is stolen from your vehicle or damaged in an accident 
or fire whilst in your vehicle, up to $500.

No Extra Charge for Pay By The Month
We do not charge any extra for customers to pay monthly.

Taxi Fare
We will pay up to $100 towards the cost of a taxi to get 
you home if your vehicle is damaged in an accident and 
cannot be driven or has been stolen and less than 100k’s 
from your home.

Replacement Keys and Recoding Locks
If your vehicle’s keys are stolen, we will pay up to $1000 to 
replace the keys and re-code the vehicle locks.

Restricted Driver (Optional)
If you have comprehensive cover you can receive a 
discount on your premium if you choose to restrict cover 
to those who are 30 years old or over only.

Finance Payout
We will pay up to 50% of the finance gap if your vehicle is 
in a total loss, and the market or agreed value of the 
vehicle is less than the amount owing on the finance.

Protected No Claims Bonus Benefit (Optional)
If you have a maximum no claims bonus of 65% you can 
pay an additional premium to protect your no claims 
bonus. Your no claims bonus will not be affected by the 
first penalty claim in any period of insurance.

Windscreen Excess Waiver (Optional)
If you have comprehensive cover you can pay an 
additional premium to select the Windscreen Excess 
Waiver, which will waive the basic excess for the first 
windscreen or window glass claim in any period of 
insurance.

Hire Car Following a Penalty Claim (Optional)
If you have comprehensive cover and the Protected No 
Claims Bonus Benefit, you can choose to pay an additional 
premium to have the hire of a vehicle following a penalty 
claim. You can choose to have hire vehicle coverage for 
either 7 or 14 days.

Further conditions apply; please refer to the Vero Product Disclosure Statements for full details.

Vero Motor Features (Comprehensive)
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