
VOW and Vero Insurance
General Insurance Partnership Guide

Overview
VOW Financial have partnered with Vero Insurance to refer and distribute Home, Contents, Landlord and Motor Vehicle insurance. Vero 
offers VOW Financial clients smarter insurance at the right price, delivering value, claims expertise and customer service. With over 
180 years of experience in Australia, Vero knows exactly what your clients want.

VOW Financial has proposed that you be authorised to make referrals to Vero on behalf of VOW Financial as an Authorised Officer 
under the Agreement covering you and your employees who act in the ordinary course of your business. Any persons not employed by 
you are not covered. 

In order to receive authorisation, you are required to adhere to the obligations as set out below. By participating in the Vero Service, 
you indicate your acceptance of these obligations, and agree that you will ensure your employees fully comply with these obligations. 

1. Disclosure 
At the time of each referral, you must disclose to the client any benefit (including referral remuneration) that you or any of your 
associates may receive in the respect of, or that is attributable to, the referral. 

2. Confidentiality 
You must, at all times, treat documents or information that you receive for the purpose of a referral as being confidential as between 
you, the client, and VOW Financial. Any documentation provided by Vero to VOW Financial for use by you in providing referrals must not 
be amended or altered in any way.

3. Privacy 
Where, in the course of referring clients, you provide Vero with personal information about any client you must comply with the 
National Privacy Principles and Privacy Act 1988 and obtain the client’s prior consent to the referral and disclosure of personal 
information to VOW Financial and Vero. Please ensure your privacy notice or privacy policy discloses to your clients that their personal 
information may be disclosed to insurance providers. 

4. No advice and other restrictions 
In the course of referring clients you must not provide any financial product advice. Your service is to inform the client that Vero can 
provide the Insurance and to provide the contact details of Vero to the client. 

Examples of wording that must NOT be used: 

 ▼ I recommend that you take out building and contents insurance and I can refer you to a general insurance provider to arrange 
the cover. 

 ▼ Our clients generally take out insurance with Vero and are satisfied with the cover and service it provides. I can refer you 
to Vero.

Examples of wording that CAN be used: 

 ▼ Have you thought about getting building and contents insurance for your home? I can refer you to an Vero Insurance Specialist 
who can provide you with a quote for building and contents insurance for your new property. (If client is interested) Here is a 
brochure that tells you about the products Vero offers. 

6. Referral process 
Request Vero to contact the client 
If the client wants to receive a quote from Vero on any general insurance product, email corppartners@vero.com.au and request Vero to 
contact the customer. Before making the request, you must ensure the customer has provided consent to be contacted by Vero for the 
purposes of providing an insurance quote. When making the request to Vero please ensure you: 

 ▼ Advise Vero you have gained the customer’s consent for the call to be made

 ▼ Provide the customer’s: name, contact numbers state and preferred contact time (either AM/PM)

 ▼ Advise the type of insurance quote the customer would like (building, contents, landlord etc.) 



Call Vero with the client 
If the client wants to receive a quote from Vero on any insurance product, you need to call 1800 074 334 to speak to an Vero Insurance 
Specialist. You need to introduce yourself using your surname and first name. If you are calling on behalf of a broker you will need to 
state their name for reporting purposes. You then need to warm transfer the client to the Vero Insurance Specialist who will then go 
through the quotation and general information about the product.

Client calls Vero
If the client wants to call Vero at a more convenient time, note down your name on the back of the Vero brochure and provide it to the 
client. The client can then call 1800 074 334 inform Vero that they were referred by you to the Vero Insurance Specialist. 

7. Accepting the quotation 
If the client accepts the quote given by Vero, they can arrange for the annual or monthly premium to be charged to their credit card 
or nominated bank account. The client can then request that a ‘Certificate of Currency’ be emailed directly to you for inclusion in the 
lending documentation. A copy of the Policy Document and Product Disclosure Statement will be sent to the client’s address.

When making a referral, you must observe the referral process and procedure guidelines provided by Vero and given to you by VOW 
Financial. 

8. Advertising 
If you wish to advertise your ability to refer and distribute insurance business to Vero using any form of media (including but not limited 
to websites, social media and direct marketing), you must obtain approval from VOW Financial General Insurance before you proceed 
to advertise. You must only use the content approved by Vero and provided to you by VOW Financial. 

You agree to follow these obligations and responsibilities by making a referral on or after 10th January 2018.

FAQ’s
1.  Why Vero?

Vero provides market leading insurance products and solutions for all customers. Through specialist expertise and a result focused 
mindset, Vero’s purpose is to protect what most important to your customer and help your business succeed. At Vero, we cover the 
risks today so your customers can focus on their future.

When it’s time for you to make a claim, Vero helps remove the stress. Our claims people are friendly, helpful and most importantly 
– highly experienced. They’ve seen it all before and specialise in providing assistance, guidance and support as quickly and 
efficiently as possible when you need it most.

Vero are specialists in Intermediated Insurance solutions. We know your business and how you like to operate. We aim to make 
doing business easy for you while making sure we fulfill your client’s needs.

The Vero Corporate Partner team have a national Business Development Manager (BDM) workforce that are dedicated to their 
mortgage broker partners. They’ll deliver a comprehensive lending and general insurance service with the following key features:

 ▼ A highly experienced Adelaide based contact center

 ▼ Client call back services by experienced outbound consultants

 ▼ On the ground BDM support

 ▼ Product flyers, brochures and campaigns

2.  What products are available?
 ▼ Home building and contents insurance

 ▼ Landlord Insurance

 ▼ Motor Vehicle Insurance

3.  How do I refer my client for a quote?
You can refer a client in one of the following ways once you have pre-positioned the Vero service:

1. Call Vero with your client on the VOW Financial dedicated phone number 1800 074 334

2. Provide your client with Vero’s number 1800 074 334 

3. Email Vero using the integrated system or email template corppartners@vero.com.au requesting a client call back

4. Call Vero on 1800 074 334 to receive a quote on behalf of your client using the ‘quote information’ guide 

5. Ensure the client has a copy of the product brochure and have them call the VOW Financial dedicated phone number to obtain a 
quote directly themselves

Critical to success:
 ✓ For the client to have the best experience, it is important to pre-position the insurance offer and the quote as early as 

possible in the process by either obtaining a quote for them before your meeting with them or let them know to expect a 
call to discuss their insurance needs. 

 ✓ To ensure a seamless process ensure you include your clients full name, state, best contact details and the product they 
are interested in with any referral.

6.  When is the best time to refer my client?
You have the option to refer a client at any time. If you are completing a loan for the client the best time to refer your client to Vero 
is once the loan reaches unconditional approval. 

If you are not completing a loan for the client, you can refer at any time for building, contents, landlord or motor insurance.



7.  What happens once I referral is sent to Vero?
All referrals are processed and managed by a dedicated insurance team who will contact the client within 3 days. 

The consultant, when speaking to the client will request the Brokers name for reporting purposes and will organise a quote and 
payment of the policy if they wish to proceed. If the client does proceed the consultant will ask if the client would like Vero to send 
a copy of the Certificate of Currency to the VOW Financial broker. 

8.  Can my client ring Vero themselves to obtain a quote?
Yes, this is the ideal way for your client to obtain insurance from Vero, making the process simple and easy for your client and you. 
There is a dedicated VOW Financial phone number 1800 074 334 for clients to call.

9.  What are the benefits for our clients?
With Vero your clients can enjoy; pay by the month for no extra premium, reduced premium if your client chooses a higher excess, 
24/7 claims assistance and an Australian based Call Centre. 

10. What are the key benefits for VOW Financial brokers? 
 ✓ Value add service that allows you to cater for your clients’ insurance needs quickly and efficiently 

 ✓ A simple, no advice, referral model that provides access to a dedicated team of Vero insurance specialists; we do not 
provide any financial advice on the Vero products – let the Vero insurance specialists discuss the details with your clients 

 ✓ Enhances your product offering to your clients 

 ✓ Financial return – up-front and renewal commission payable on each policy (50% of all commission passed onto you) 

 ✓ Vero brochures available to support the referral process 

 ✓ Vero Account Managers on hand to provide ongoing support 

Landlords Insurance
 ▼ Flood cover as standard*

 ▼ Landlord’s furnishings up to $5,000.

 ▼ Optional cover for loss of rent due to tenant default or an insured event

Comprehensive Car Insurance
1. Cover under Third Party Property Damage and Bodily Injury

2. Choice to insure for either Agreed or Market Value

3. New vehicle replacement following a total loss, within two years of the date the vehicle was first registered. 

4. Additional cover for things like some car hire following a not-at-fault accident or theft, reasonable costs of towing if 
the car can’t be driven following loss or damage, emergency vehicle repairs up to $500, up to $500 for the cost of 
accommodation or transport home after an accident if you’re over 100km away from home and your car can’t be driven.

5. Limited cover for personal items in the vehicle damaged in an accident or stolen from the vehicle.

Third Party Property Damage and Bodily Injury
1. Cover of up to $5,000 for the insured car if you’re involved in an accident caused by an uninsured driver

2. Legal liability up to $20 million

3. Optional fire and theft cover

Home & Contents Insurance
1. Flood cover as standard*

2. 5% discount if you buy combined home & contents cover

3. Cover against electric motor burnout for appliances up to 10 years old.

4. Cover against fraudulent use of credit cards stolen from your property up to $1,500 (where you have contents cover).

5. Limited Accommodation costs if you are unable to live in your home, after an insured event(where you have home 
cover) of up to 48 weeks in a home similar to yours.

Home & Contents Insurance including accidental damage
6. All the benefits of home & contents insurance

7. Cover for accidental damage



11.  How do I start referring?
Once you have read the partnership guide and these FAQ’s you can commence referring. Please note that under our agreement 
you must not provide financial product advice to your clients regarding Vero’s products. Any questions from clients on the products 
should be referred to the Vero Call Centre on 1800 074 334.

12. How do I get copies of the Vero brochures? 
Please contact a Vero Account Manager on Belinda.SIRIO@suncorp.com.au or Mia.USTUN@suncorp.com.au if you need brochures. 

13. What commission can I earn? 
For every insurance policy taken out as the result of a client referral, the VOW Financial broker will receive up-front and trail 
commission at the rates below. The commission is calculated on the base premium, which excludes stamp duty, fire services levy, 
GST and other Government taxes, charges or levies. 

Product New business Renewal

Home 20.0% 20.0%

Motor 10.0% 10.0%

14. Are there any discounts for staff? 
Vero are pleased to offer discounts to you and your staff. A 20% applies to Home insurance and 10% applies to Motor insurance. 

15. Who can I contact at Vero? 
Please contact your Suncorp Lending BDM or a Vero Account Manager Belinda.SIRIO@suncorp.com.au or Mia.USTUN@suncorp.com.au 
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