Frequently Asked Questions

Thinking of getting into

1.

Business Equipment
or Asset Finance?

To what extent does the business/
equipment specialist contact my
client?

3.

How many lenders are on
the panel?

Our business/equipment specialists are well
respected and have been selected to assist you,
our Vow Australia members, on the basis they
have no direct dealings with your client other
than writing the specialist loan product you refer
to them.
They will only contact your clients and use their
information to process the specific loan required,
under our strict Vow Financial Referral Program
agreement which they sign with us. You can be
rest assured that your client will remain yours!

We currently have the major leasing/business
equipment lenders on our panel who offer
Vow Australia members a lucrative
remuneration rate.
We frequently review our business/ equipment
lending panel to ensure you have both
protection of trail commissions and the
competitive product mix for your client’s needs.
Our specialists also have accreditations with
other non-panel lenders which could be used
to service your clients needs, subject to Vow
Financial’s approval.

2.

4.

Do I receive a commission
on a referral?

Yes, you will receive a commission and we will
be able to ensure that it is paid to you on time
through our Vow Commission Trust structure.
We have proper documentation to record you as a
referrer and allocate your commission percentage
as agreed with the business/equipment specialist.
In addition, if there is any dispute regarding
your commission, we are able to look into it and
manage the process on your behalf.

We can help.

Why should I offer business/
equipment finance?

Put simply, why not? It’s an additional income
stream which you can tap into with the help
of our loan specialists, saving you valuable
time and effort on your behalf. It also provides
product diversification with the comfort of
knowing your client will not go elsewhere and
value your additional services.
If you don’t, you may lose your client.
By keeping them within the VOW Financial
network you have peace of mind that your
customer remains your customer.

Join the Business
Equipment Referral
Program and access
additional finance
products available
to your business.
If you’re looking to increase
and diversify your income
stream in this market, we can
assist and support you to
maximise opportunities.
Through our national referral
program, you can access a variety of
products through our experienced
and professional business/
equipment finance specialists, all
fellow members of Vow Financial.

Interested in being a
Referral Contact?
If you would like to find out more about
the referral program, please contact
Glenn Mitchell
National Leasing & Commercial Manager
0424 377 572
glennm@vow.com.au

Our national volumes provide extremely
competitive delivery rates, quality
products and attractive commissions
which you can benefit from.

Top 5
benefits

of this service
1

. Expand your offering, diversify and grow

Two Great

By participating in this referral program, you will be
able to service clients with business/equipment financing
needs as you identify these opportunities through your
client needs analysis or fact find.

Options

By doing so, not only will you be providing a
comprehensive service in the eyes of your clients, you will
also be able to capitalise on diversifying and increasing
your income stream – growing your business further.

2

. Secure additional commission and
cashflow

Vow Financial will manage all commission payments, so
your income remains secure and is paid on time. No ‘but’, ‘if’
or ‘maybe’. Payment will be distributed to you, the referrer,
and our business/equipment finance specialist under the
split commission arrangement – paid monthly, further
assisting the cashflow of your business.

3

. Your client belongs to you

We understand that client ownership is important.
Binding legal agreements with each of our business/
equipment finance specialist have been put in place
nationally, to ensure your client ownership and relationship
is protected at all times.
Our business/equipment finance specialists will not use
your client database for their sales or marketing activities.
You mitigate the risk of losing your clients to competitors.

4

. Quality and efficiency

Simply complete the referral form and email
your state based leasing manager who will contact the
customer within 24 hours.
They will also update you on the progress of the
application. If you have a current fact find available and
certified I.D, this can be sent to the leasing manager. This
would assist with obtaining the application info and also
showing a seamless process to your customer.
This level of service is made possible by the signed
agreement between both Vow Financial and the business/
equipment finance specialists approved in each State, in
order to provide you and your client a professional and
rewarding customer experience.

5

. Direct accreditation with lenders

Many of you would be aware of the difficulties in
getting and maintaining accreditation these days. Should
your business levels grow in business/equipment finance,
we will be able to assist you with the direct accreditation
process.
Vow Financial will help you demonstrate to the appropriate
lenders that your business volumes, application standards
and your desire to grow this part of your business warrants
a direct accreditation.

Option

1

Full Service & Referral Method
What’s a Full Service Method?
Under the Full Service Method, you obtain all application details and
supporting documentation for provision to our office. We assess the
transaction and place it with the lender that we feel will most appropriately
and competitively attend to your client’s needs.
Upon approval, we obtain the supplier’s Tax Invoice, generate the finance
documents, then email or Express Post them to you for execution with the
client. You are the only person to contact the client throughout this whole
process. You determine the pricing of the transaction and set the brokerage
(to a maximum of 2.75%, plus GST, of the amount financed), and receive all of
that on your monthly commission statement from Vow.

Option

2

Our Specialists

Our business/equipment finance specialists are ready to assist. If you would like
to start using this service, please contact one of our local specialists in your State.
Start unlocking opportunities to grow your business.

Vow Leasing VICTORIA
Supported by Lending Connection

Vow Leasing QUEENSLAND

Steve Dimer

Ian Fraser

m 0407 722 211
t 1300 070 593
e steved@vowleasing.com.au

m
t
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Steve is an engaging and customer focused Sales
professional who has genuine interest in people, process
and getting things done in an efficient, ethical and
collaborative manner.
Having worked in Banking and Finance for the past 15
years he strives to inspire confidence and trust in clients
and those that he works with.

Ian and Kelly have been in the Asset Finance industry
for over 20 years.
Ian commenced his career in the Car & Equipment
Finance industry in 1994 and since 1998 has operated
his own business in this area.
He joined the VOW Leasing Team in August 2013.

Vow Leasing Western Australia
Supported by Loan WA

0450 753 273
07 5576 6299
ianf@vowleasing.com.au

Vow Leasing NEW SOUTH WALES

What’s the Under Referral Method?

Luke Natoli

Darren GoodmaN

Under the Referral method, you simply provide us with the client’s contact
details and a brief overview of what they seek. We then contact the client
on your behalf and attend to all aspects of the finance process. We factor
in what we consider to be an appropriate amount of brokerage for the
transaction, and account to you for 20% of this (plus GST). You are kept
abreast of the progress of the submission throughout the process.

m 0401 080 471
t 1300 562 692
e luken@vowleasing.com.au

m
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With over 10 years’ experience in asset finance, Luke
prides himself on exceptional customer service and
professionalism. Luke started his career as a business
manager in the motorcycle industry and quickly worked
his way up to become a hub manager with one of the
largest dealership groups in Australia.

Graduated from Macquarie University with a BCOM
Darren has been in the leasing industry since 1998
and has an in depth knowledge of the products and
deal structuring.
Darren has two kids, a dog called Mojo and interests
include golf, touch footy, yoga, hiking and going to
the pub.

Samples of some goods we can finance
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Motor Vehicles
Motor Bikes
Earthmoving Equipment
Trucks and Trailers
Computers
POS Terminals
Coaches / Buses
Forklifts
Drilling Rigs, underground equipment
Engineering and woodworking equipment
Bore Equipment
Office Equipment
Boats – Pleasure / Business
Caravans

You can obtain a quote from Vow Leasing by submitting an online
quote request located at www.vow.com.au/leasing_quote
Please call our office on 1300 889 928 or email leasing@vow.com.au
if you have any questions or need to run a scenario by our team.

Vow Leasing TASMANIA
Supported by Finance Brokers of Tasmania

Lance Cure
t
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0418 130 164
03 6334 0883
lancec@vowleasing.com.au

With 29 years as a broker Lance is experienced in all
types of commercial finance extending to swap rate, cash
flow finance, machinery, vehicles, residential sub division
developments, commercial real estate, fishing, agricultural,
business acquisitions, leasing, non conforming and other
diversifications within the lending spaces.

0412 298 923
02 9478 0868
darreng@vowleasing.com.au

